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1. Go to www.fepl.ca

2. Inthe upper right corner, click on the while silhouette of a person.

3.  Enter your entire library barcode number (found on the front of your library card), as

well as your PIN.

4.  Click on the last drop down box, and select Libraries in Niagara Cooperative

of the list.

5. Click on the empty box, and type in the title or author you are searching.

6. When you find the item you want, click on the blue place a hold  button.

+ place a hold

7.  Check that your pick up library, as well as your preferred notification method is

selected.

8. Click Submit at the bottom. M

9.  Your hold has now been placed.

Understanding Catalogue Statuses

Please see the table below to understand what the different statuses in the catalogue

means.

You can find these statuses when you looking to place holds, checking on your holds, or

searching the catalogue to see if you item is available.

at the top

Status

Meaning

Available

Item is available at the indicated location.

Checked out

Item is checked out by another patron.

ON ORDER

Item has been ordered and has not yet arrived.

In process

Item has been received and is the process of being catalogued.

Lost or Missing

Item is lost and cannot be found.

Damaged

Item is damaged and is not circulating at this time.
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